Technician in Creative Technology
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	School/Department:
	Technical Services

	Grade:
	5

	Reports to:
	Technical Services Manager

	Responsible for:
	Providing Technical support for student learning and academic teaching 

	
	

	Job Summary and Purpose:                               

	To provide comprehensive technical support in Computer Science and Creative Computing. The role primarily focuses on assisting students in utilising virtual reality (VR), augmented reality (AR) technology, associated software, and creative coding to develop immersive virtual environments and experiences.



01	MAIN DUTIES
This professional role will encompass all of the following, but the balance of duties and responsibilities will be determined in agreement with your line manager and the principles of the stated job purpose.
1.1 General Duties 
1.1.1. To Induct students, through demonstration, into the designated area’s safe working practices, basic processes and proper use of equipment and materials, and record the achievement of these basic competencies.

1.1.2. To construct a schedule for the maintenance and repair of equipment within the defined areas and carry out routine work, which is not covered by service contracts.

1.1.3. To maintain adequate stock levels of consumables and tools in consultation with the budget holder, raise purchase orders in accordance with Finances Policies and Procedures, and take deliveries.

1.1.4. To ensure designated areas are clear, tidy and remain a safe working environment at all times.

1.1.5. To offer technical advice and assistance on request by students and staff.

1.1.6. To undertake and maintain a record of COSSH and risk assessments necessary for the operation of the designated areas.

1.1.7. To ensure the security and supervision of the designated areas and the equipment contained within them.

1.1.8. To assist in the organisation and preparation of external and internal shows and student exhibitions.

1.1.9. To advise on the long-term development of facilities and when appropriate remove or install equipment.

1.1.10. To liaise with IT and the Equipment Hire department to maintain and keep up to date the equipment under your responsibility.
1.2. Specialist Duties
1.2.1. Plan & deliver demonstrations & workshops in creative technology, associated software & creative coding to students, in support of the academic aims of the courses.
1.2.2. To develop and prepare instructional materials to enhance students' understanding of VR/AR concepts and tools e.g., handouts, sample work etc.
1.2.3. To support students in creating physical and screen-based prototypes for interactive projects, data visualisations, and innovative uses of data science.
1.2.4. To support students in the application of computational thinking, technological scope, and logic to complete software and coding projects and resolve challenging issues.
1.2.5. To maintain and support the equipment used for the creative technology courses 
1.2.6. [bookmark: _Hlk181958345]To support students in the use of applications and techniques related to coding in Java, JavaScript, C, and Python with tools including Processing, p5.js and Arduino.
1.2.7.  Knowledge of Adobe CC applications including Photoshop.
1.2.8. Use of the Smart Hub SiSo system to support delivery, manage and book rooms, workstations, equipment, and track technical workshops sessions.

[bookmark: _Hlk156307019]02 	DUTIES OF ALL STAFF 

[bookmark: _Hlk156312999]2.1 	To undertake such other duties as are within the scope and spirit of the job purpose, the 	job title, and the grade. 

2.2 	Maintain and promote health, safety & wellbeing awareness and commitment within the 	framework of the University's Health, Safety & Wellbeing policy. 

2.3	Take responsibility for health and safety of yourself and others in carrying out the duties 	of the role.  

2.4	To promote equality, diversity and inclusion in your performance of your duties.

2.5	Undertake any other work and hours of work as required to commensurate with the level 	and responsibility of the post. 

2.6	To actively participate in learning and development to meet the requirements of your role 	and the University.  
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	[bookmark: _Hlk109211881]03	SELECTION MATRIX
	Essential
	Desirable
	Used to shortlist

	Qualifications

	1
	Level 5 or above qualification commensurate in the relevant discipline or equivalent experience and skills.
	
	
	

	2
	PGCE or equivalent teaching qualification, or the willingness to undertake the development to be qualified.
	
	
	

	Knowledge & Experience

	[bookmark: _Hlk180468212]3
	Strong knowledge of VR/AR technology, software, and creative coding frameworks.
	
	
	

	4
	Experience in demonstrating creative coding in Java, JavaScript, C, and Python.
	
	
	

	5
	Experience in creating training material for a range of skill levels, designing, and delivering technical workshops to mixed ability groups.

	
	
	

	6
	Knowledge on Processing, p5.js, and Arduino
	
	
	

	7
	Knowledge of Adobe CC applications
	
	
	

	8
	Experience of supporting and maintaining computers, software, hardware, and peripherals.
	
	
	

	9
	Experience and understanding of the FE and HE education environment.
	
	
	

	
Personal Attributes and Behaviours

	[bookmark: _Hlk177323774]10
	Customer focussed approach, ensuring activities are identified and presented with the customer in mind and in a timely manner.
	
	
	     

	11
	Excellent team working skills identifying opportunities to work and support colleagues within and outside of own function.
	
	
	

	11
	Excellent problem-solving skills, resourcefulness, responsibility, and the ability to demonstrate initiative and self-motivation.
	
	
	

	12
	Excellent administrative skills. Computer literate with working knowledge of the Microsoft office software: Word, Excel, e-mail, and internet skills.
	
	
	

	13
	Excellent written and verbal communication skills, able to explain technical information in an accessible way.
	
	
	

	14
	Excellent organizational, time management and planning skills with the ability to work under pressure and prioritise as appropriate.
	
	
	

	  15
	Ability to adapt to new technologies and quickly learn and implement new concepts.
	
	
	

	
	
	
	
	


Does the role require a DBS? No
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